Akram Al-Rawi

Course Evaluation Results

Akram Al-Rawi,

Attached are the results of the course evaluation for Networking Fundamentals.
The report includes:

* Overall summary of each section:

- Course Structure

- Class Environment

- Instructor Responsiveness

- Effectiveness

- Overall

* Breakout of each section by item

* Open-ended comments (if no comments received, this section will be blank)
If you have any questions, do not hesitate to contact me.

Sincerely,

Gina Brewer

Market and Survey Research Analyst

Office of Institutional Research
rbrewer6@jccc.edu
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Akram Al-Rawi

Networking Fundamentals (201601_13291_IT_140_386)
No. of responses = 2
No. of enrolled = 8
% returned = 25
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2. Class Environment
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Profile

Subunit: TECH_: CSIT: IT

Name of the instructor: Akram Al-Rawi

Name of the course:
(Name of the survey)

Values used in the profile line: Mean

Networking Fundamentals (201601_13291_IT_140_386)

1. Course Structure
1) Material is presented in a clear, logical manner. Strongly Strongly Agree
Disagree ~ n=2 av.=3.0
~ -
12)  The instructor provided a class syllabus. Strongly Strongly Agree
Disagree n=2 av.=5.0
13) The instructor followed the guidelines in the syllabus. Strongly Strongly Agree
Disagree / n=2 av.=5.0
7
14) The instructor clearly communicates how grades are Strongly Strongly Agree
determined. Disagree n=2 av.=4.0
{2. Class Environment
21)  The instructor creates an atmosphere conducive to Strongly Strongly Agree
learning. Disagree n=2 av.=3.0
22) The instructor encourages participation and Strongly Strongly Agree
questions. Disagree N n=2 av.=3.0
N
23) The instructor treats students with respect. Strongly Strongly Agree
Disagree n=2 av.=4.0
3. Instructor Responsiveness
3.1)  The instructor grades assignments in a timely Strongly Strongly Agree
manner. Disagree P2 n=2 av.=5.0
7
32) The instructor clearly communicates how | am doing Strongly Strongly Agree
in the course. Disagree N n=2 av.=4.0
N
33) The instructor answers e-mail within a reasonable Strongly Strongly Agree
time (within 24 hours during the work week, for Disagree n=2 av.=5.0
example).
[ 4. Effectiveness
4.1)  Feedback from the instructor on my work helps me Strongly Strongly Agree
learn. Disagree n=2 av.=3.0
4.2) The instructor's method of teaching is effective. Strongly Strongly Agree
Disagree n=2 av.=3.0
5. Overall
5.1)  Overall evaluation of the instruction for this course. Poor | | | J. | Excellent
| | | | | n=2 av.=4.0
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Comments Report

2. Class Environment

24 Additional comments for items 2.1 - 2.3.

B | feel as though he doesn't create a atmosphere that gives one confidence in their learning experience because of the demeanor that he
has as far as when you ask questions and he answers with a tone of frustration and annoyance and it was like that since day one. It got to
the point where no one hardly ask questions (which seems as though that's exactly what he wanted to be honest) because we didn't want
to deal with his attitude as well tone as though we were suppose to learn this stuff on our own. | remember a situation with a student that
dropped the class shortly after the semester started as well as others because we all felt the same way about the instructor, where he
nervously asked where was he on the power point because we had all lost track and the instructor strongly said " | don't expect you guys
to keep up that's why you do the homework"! We were all blown away with the comment as well as the instructor leaving quickly once the
class is over. He does sometimes ask if we need help and that is all the while he is moving to the door with his belongings under his arms
and exiting the class.

4. Effectiveness

4% Additional comments for items 4.1 - 4.2.

B The course in itself seems to not be user friendly at all. | am a fulltime worker and school so | don't have a whole lot of time to be at the
school for lab so therefore | have to download all the programs to my home computer and for this course there is like five programs to
download and when there is homework you are sometimes instructed to do a assignment that requires 2 to 3 programs to be open and
with the way that he teaches you have to figure out how to do it pretty much on your own time. Day one he instructed us on the programs
we would be using which is in the syllabus but he never like explained like hey if you have a problem downloading it you may have to take
this route. | know that we can email him but it isn't the same as in person. He just give you the impression that he's teaching a classroom
full of veteran networking students and that is not the case and discouragement is very much what me and the rest of the class has felt
when coming to class.
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