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Outline
Assessment in Community-

Based Learning at JCCC

1. What is Community-Based 

Learning

2. Service Learning

3. Civic Leadership Program



Community-Based Learning Mission
Aligned with JCCC’s mission to transform 

lives and strengthen communities, the 

office of Community-Based Learning is 

dedicated to supporting teaching 

strategies that utilize service-learning, 

community involvement, and real-world 

learning opportunities to encourage civic 

engagement in our students in addition to 

improving our community as a whole. 



Civic Engagement
Defined

● Individual and collective 

actions designed to identify 

and address issues of public 

concern

● Can range from individual 

volunteerism, organizational 

involvement, activism, 

education, philanthropy, 

social entrepreneurship, to 

governance/policy 

participation etc. 



Quantitative Literacy
Use quantitative skills to analyze and process information.

Critical Thinking
Acquire, interpret, and analyze information and apply appropriate problem-solving techniques to determine and 

evaluate solutions.

Communication
Communicate effectively with clarity and purpose.

Social Responsibility
Be prepared to practice community engagement that reflects democratic citizenship, environmental responsibility, 

diversity, and international awareness.

Personal Responsibility
Be independent lifelong learners who have the skills necessary for economic, physical, social, mental and 

emotional wellness.



Social Responsibility
Be prepared to practice community engagement that reflects democratic 

citizenship, environmental responsibility, diversity, and international awareness.



Side Note

● Our assessment not based on 

Social Responsibility ILO, but 

rather, old student learning 

outcome: Demonstrate an 

understanding of the broad 

diversity of the human 

experience and the individual’s 

connection to society.



Programs



Service-Learning

A teaching/learning 

strategy that integrates 

meaningful community 

service with instruction 

and reflection to enrich 

the learning experience, 

teach civic responsibility, 

and strengthen 

communities.



My question:

Does service learning create more civically minded 
students? [civic-minded: individuals that are motivated by or 
show concern for the public good or humanity as a whole]



Assessment Challenges
● Multitudes of different classes 

offer service learning

● Students volunteering at 

many different sites

● How to get quantitative data 

from qualitative field

● Lack of motivation from 

faculty and students to 

participate in assessment

● Not every student in every 

class completes service 

learning



Solution

1. Surveys sent to faculty and 

students

2. Likert scale

3. Comment section









SL Assessment

● Right now, collecting data

● Eventually will study trends of 

quantitative data and create 

rubrics for assessing 

comments

● Hope to find consistent or 

increase of civic mindedness 



Civic Leadership 
Program

The Civic Leadership 

Program combines 

community service, 

leadership training, 

coursework and reflection 

to encourage you to 

become an active leader 

in your community.



Assessment

● Social Responsibility ILO

● Survey - Likert scale

● Rubric to assess final papers 



Program Goals

1. Students will demonstrate successful 

leadership skills in regards to issues of 

public concern within their discipline 

and their community.

2. Students will demonstrate evidence of 

adjustment in own attitudes and 

beliefs because of working within and 

learning from diversity of 

communities and cultures.



Survey Questions
1.      The combination of community service and leadership training in the Civic Leadership Program has taught me 

how to demonstrate successful leadership skills.

-Strongly Disagree –Disagree –Agree –Strongly Agree

2.      The combination of community service and leadership training has made me aware of social issues and issues 

of public concern within my community.

-Strongly Disagree –Disagree –Agree –Strongly Agree

3.  The Civic Leadership program has positively affected the frequency with which I will engage in 

leadership and civic acts in the future (such as voting, volunteering, or political engagement etc.)?

-Strongly Disagree –Disagree –Agree –Strongly Agree

4.      The Civic Leadership program has adjusted my values and beliefs because of working within and learning from 

diversity of communities and cultures.

-Strongly Disagree –Disagree –Agree –Strongly Agree

5.      I connected my field of study with my Civic Leadership program activities.

-Strongly Disagree –Disagree –Agree –Strongly Agree



Final Project 
Prompt

Write a 3-4 page essay that is a 

reflective culmination of all of 

your Civic Leadership activities. 

How did the Civic Leadership 

program affect your attitudes and 

beliefs towards the populations 

you served? How did the tasks 

you completed connect to your 

own academic field/discipline? 

What did you learn about 

leadership and civic action? 



Capstone

4

Milestone

3

Milestone

2

Benchmark

1

Diversity of Communities 

and Cultures

Demonstrates evidence of 

adjustment in own attitudes and 

beliefs because of working within 

and learning from diversity of 

communities and cultures. 

Promotes other’s engagement with 

diversity.

Reflects on how own attitudes and 

beliefs are different from those of 

other cultures and communities. 

Exhibits curiosity about what can be 

learned from diversity of 

communities and cultures.

Has awareness that own attitudes 

and beliefs are different from those 

of other cultures and communities 

exhibits little curiosity about what 

can be learned from diversity of 

communities and cultures.

Expresses attitudes and beliefs as 

an individual, from a one sided view. 

Is indifferent or resistant to what can 

be learned from diversity of 

communities and cultures.

Analysis of Knowledge Connects and extends knowledge 

(facts, theories, etc.) from one’s 

own academic study/field/discipline 

to civic engagement and to one’s 

own participation in civic life, 

politics, and government.

Analyzes knowledge (facts, 

theories, etc.) from one’s own 

academic study/field/discipline 

making relevant connections to civic 

engagement and to one’s own 

participation in civic life, politics, and 

government.

Begins to connect knowledge (facts, 

theories, etc.) from one’s own 

academic study/field/discipline to 

civic engagement and to one’s own 

participation in civic life, politics, and 

government.

Begins to identify knowledge (facts, 

theories, etc.) from one’s own 

academic study/field/discipline that 

is relevant to civic engagement and 

to one’s own participation in civic 

life, politics, and government.

Leadership and 

Commitment

Provides evidence of experience in 

civic-engagement activities and 

describes what she/he has learned 

about her or himself as it relates to 

a reinforced clarified sense of 

leadership and continued 

commitment to public action.

Provides evidence of experience in 

civic-engagement activities and 

describes what she/he has learned 

about her or himself as it relates to 

a growing sense of leadership and 

commitment.

Evidence suggests involvement in 

civic-engagement activities is 

generated from expectations or 

course requirements rather than 

from a sense of leadership.

Provides little evidence of her/his 

experience in civic-engagement 

activities and does not connect 

experiences to leadership.

Civic Action and 

Reflection

Demonstrates independent 

experience and shows initiative in 

leadership of complex or multiple 

civic engagement activities, 

accompanied by reflective insights 

or analysis about the aims and 

accomplishments of one’s actions.

Demonstrates independent 

experience and leadership of civic 

action, with reflective insights or 

analysis about the aims and 

accomplishments of one’s actions.

Has clearly participated in civically 

focused actions and begins to 

reflect or describe how these 

actions may benefit individuals or 

communities.

Has experimented with some civic 

activities but shows little internalized 

understanding of their aims or 

effects and little commitment to 

future action.

Assessment Rubric for Final Paper



Grading 
Rubric





AACU Value Rubrics 

https://www.aacu.org/value-rubrics


CL Assessment

● Collecting data right now

● Numbers are still low

● Hope for increasing scores as 

program grows
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